


5 in the Age
of Al Agents

| From An Ambassador’s Perspective



What we do at
nemlig
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What | do
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7 years at nemlig head of
e-com, marketing and product

Proven track record in
e-commerce (+20 years), +10
years as a consultant

Active as both partner and
customer in the Raptor
ecosystem since 2012

Speaking publicly about Al
since 2018

read from /aka/TrustpilotLP and learn all the codebase

® I'll explore the codebase at /aka/TrustpilotLP thoroughly using multiple agents

parallel.

Explore(Explore TrustpilotLP codebase structure)
Done (23 tool uses : 41.9k tokens : 1m 22s)

® Here's a complete overview of the /aka/TrustpilotLP codebase

Project: Trustpilot Inviter

A web-based desktop tool for sending Trustpilot review invitations via the
API. Danish-language interface.

Tech Stack
ontend: Single-file SPA — vanilla HTML/CSS/JS, no dependencies

end:
ckend: Python 3 HTTP ser y) — acts as a CORS proxy to the Sympl
build tools — no npm, wi anspilation needed
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My goal today is to help you avoid this...
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And inspire you to build this
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Raptor’s Role Today at nemlig
The Foundation

1. Raptor is our flawless memory

2. Itknows every grocery need, every past
purchase

3. Powered by History and Recent Activity

4. Through CDP and lifecycle models, Raptor
delivers

5. Affinities, Personal Offers and many more
datapoints
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The “nemlig” Vision

1. Building “The Personal 1:1 Butler Service” at
nemlig

2. Moving away from predetermined, static
customer journeys

3. Interaction should feel like a human
concierge, one who knows your fridge better
than you do

4. Should be built upon current TechStack, and
improve the use of our data

rs: low_repurchase, approaching_interval

[19.47.147 Butler: Reasoning rendered to dc
board.

[19.47.147 AI crafted personalized message
th timestamp [19.47.14]

[19.47.22] T Stage 3/5: Action Required

[19.47.22] Thresholds exceeded - Butler rec
mends action

[19.47.22] M Data stream update: Churn 14%
Repurchase 82%

[19.47.22] Butler: Starting autonomous anal
is...

[19.47.22] Butler: Evaluating metrics...

[19.47.22] Butler: Goals visualization updc
d.

[19.47.22] Butler: Action recommended! Trig
rs: low_repurchase, elevated_churn, exceeds
_interval, declining_value



Raptor’s
structured,
domain-specific
data to feed the Al
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ButlerAl

" Product Affinities
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Premium

Discount

@ko (europzeisk)
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Select User
e { Adrian (1020663)

} ® LIVE

m I

Raptor CDP Butler Al
CUSTOMER DATA PLATFORM DECISION ENGINE

The intelligent middle layer — connecting data to action

ML MODEL © Recent Activity SHOW 3 NEW
25.3%
25.2% /\ Zﬂmﬁ‘éﬁ S 124.95 kr
21.4%
Pt s
18.4%

Symplify
MARKETING AUTOMATION

# Personal Offers

@ko Havregryn
Urtekram

/Abler Rede @ko
Salling @KO

Kaffe @kologisk
Peter Larsen

SHOW 3 NEW

32.95kr

25.00 kr

54.95 kr



¥ Customer Lifetime Value

RAPTOR CDP

218.571 DKK

PREDICTED CLV

96%

REPURCHASE PROB.

4%

CHURN RISK

51.114 DKK

PREDICTED 365D

Historic Value (365d)
Number of Orders
Days Between Orders

Customer Age (Days)

W Butler Optimization Goals

Repurchase Probability

>90%

v Goal met

jbexo

44.551 DKK
92
12

108

Churn Risk

v Goal met

Historic Value (All Time)

Average Order Value

Days Since Last Order

Predicted Orders (365d)

<10%

167.457 DKK
1.820 DKK
44

281

LIVE MONITORING

Purchase Recency <3x interval

Y
w

3.7x interval — & Action window




 Butler Reasoning ACTION NEEDED

f Butler recommends immediate action based on 1 trigger(s)

Repurchase Probability 96% Churn Risk 4%
Strong at 96% (target: >90%). Customer is highly engaged. Low risk at 4% (target: <10%). Customer retention is stable.

Purchase Recency 44 days Value Trajectory +14.7%
Last order 44 days ago (3.7x avg interval). Exceeded threshold—action needed now. Predicted value growing 14.7% (44.551 DKK - 51.114 DKK). Positive momentum.
Butler Decision Act Now
Triggers ( interval]. ding personalized SMS to prevent churn.

Recommended Action

Message generated!

Q GENERATED MESSAGE:

[20.19.55] Hej! Baseret paa din interesse for Grgnt og dit nylige kig paa P.Maufoux
Bourgogne Chardonnay, har vi haandplukket 6 tilbud til dig - bl.a. @ko Havregryn. Se dem
i appen!

bexo

= API MONITOR Clear

[20.19.54] (LV data Loaded: Predicted Litetim
e value 218.571 DKK

[20.19.54] History loaded: 12 recent products
found.

[20.19.54] All data streams connected. Butler
beginning analysis...

[20.19.54] Butler: Starting autonomous analys
ASoee

[20.19.54] Butler: Evaluating metrics...

[20.19.54] Butler: Goals visualization update
d.

[20.19.54] Butler: Action recommended! Trigge
rs: exceeded_interval

[20.19.54] Butler: Reasoning rendered to dash
board.

[20.19.55] AI crafted personalized message wi
th timestamp [20.19.55]

[20.28.22] Sending Journey Commence (SMS) via
corsproxy.io...

[20.28.22] Symplify Journey started successfu
1ly.

[20.28.24] Verifying delivery status via Symp
lify messages API...

[20.28.25] Delivery confirmed by carrier!



_ : SMs CUSTOMER DEVICE PREVIEW (: Delivery confirmed by carrier!)

FEATURED PRODUCTS FOR CUSTOMER

@ko Havregryn /£bler Rede Oko Kaffe @kologisk
32.95kr 25.00 kr 54.95 kr

PERSONALIZED MESSAGE

[20.33.42] Hej! Baseret paa din interesse for Grent og dit nylige kig paa P.Maufoux Bourgogne
Chardonnay, har vi haandplukket 6 tilbud til dig - bl.a. @ko Havregryn. Se dem i appen!

Nemlig.com 20.33
[20.33.42] Hej!

Baseret paa din
interesse for...

Vv Sent! ._._.

Data Analyzed Message Crafted Delivered

jbexo



Q ButlerAl

Select User
’ Adrian (1020663) vJ

Raptor CDP
CUSTOMER DATA PLATFORM

& Product Affinities

jbexo

"

CLV, a;m;e 5__—1151-:“,' Pers:v::a ;:':d-;‘«:t on
Butler Al
DECISION ENGINE

The intelligent middle layer — connecting data to action

e

Sympli
MARKETING AUTOMATION

ML MODEL



Raptor’s and
Partners Role in the
Future?
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..we are alldoomed! |

bexo

Stop implementing tools, and
focus on generating business
value

Look for value in the Data and
Orchestration Layer using Al

Al is enabling solutions come to
market ultra fast, so we need to
move quickly
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What i used to make

this demo

bexo

Google Antigravity (an Al-native,
agent-first Integrated Development
Environment)

Claude Code running Opus 4.5 in
terminal

Raptor for Data and
recommendations

Symplify for message channels

2-3 days total worktime
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aka — * Claude App Development — claude TMPDIR=...

make an ultra compact version to show in 1 picture to
fitt in the screen on a phone

® ButlerAl LIVE |

i
{
Raptor » Butler » Symplify

|

1
Affinities|Activity|Offers|
|
1

@ CLV: 218K DKK
Repurch 96% | Churn 4%

W Goals v v a |

|
1
|
1

* Reasoning > ACT NOW |

Campaign £ iPhone
[Craft][Send]| Nemlig

v Data » v Msg > v Sent |
)

why are you the best AI to make this app in 4 bullets

® - Full-stack in one session — HTML, CSS, JS, API integration,
debugging, and asset generation (GIFs) without switching
tools or contexts
— Visual iteration — You show a screenshot, describe what you
want, and get working code back in seconds — no specs, no /
tickets, no handoffs
— Business logic understanding — I grasped CLV, churn models,

V4
and marketing automation concepts to make intelligent UX 4/
7,

decisions, not just push pixels

)

— Zero boilerplate — No frameworks, no build tools, no y)

dependencies for the app itself — just 3 files that run
anywhere with a static server |

> B W

»» accept edits on - 1 background task y



In case you doubt think things are moving fast...

.'@7.

OpenCIaw

TTTTTTTTTTTTTTTTTTTTTTTTTTT

» WhatPeople Say

openclaw is shsolule geme changer for m
< The amount ¢f things | dohe from my pheae jus
ing my beaakfast is absolutaly breathtakir
HSedRIcKCZ
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