
Empowering DXP with Autonomy:
Building Agents and Assistants in 

Ibexa DXP



What is ibexa/ai-assistant-ui ? 

The ibexa/ai-assistant-ui is a library 
providing reusable components to 

build AI Assistants. 



Layout adapting to the use-case like ad-hoc 
questions, side-by-side and/or deep work
Support for Text, Voice & File upload input 

Interactive output e.g., text, images, product 
carousel with custom message types support
LLM vendor agnostic with OpenAI and Ibexa
Orchestration Platform support out-of-the-box
Conversation history & management

Context awareness and ability to directly interact 
with active page 
Localization and internationalization included by 
default (EN, DE, FR, ES)
Keyboard navigation and accessibility

Reusable components distributed as frontend library 
(NPM package)

Key Features



Add GH registry

Create .npmrc file in your project root directory:



Installation

Run in your terminal: 

After successful installation you should be able to 
see @ibexa/ai-assistant-ui in node_modules



Basic usage

/assets/app.js



Demo



Options

Option Description

title Default Assistant Title

adapter Adapter used to connect to backend

layout Layout used to render Assistant. floating by default

conversationId ID of the last conversation

avatar Name and profile image URL used as assistant identity

currentUser Current user's ID, name, and profile picture (URL)

locale Current locale used by Assistant, e.g., en, fr, de, es

input Flag indicating available input types (text, voice, file)

closable Flag defining whether the Assistant can be closed by the user

allowFullscreen Flag indicating if Toggle Full Screen action is available

allowConversationManagement Flag indicating if conversation management is enabled.

... ...



Switch to Open AI adapter



Switch to Open AI adapter



Switch to Open AI adapter



Demo
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Layout

Floating Layout
The floating layout designed to occasionally interaction with an Assistant. Users primarily 
process tasks using the user interface, such as browsing the product catalog and asking ad-hoc 
questions to the Assistant. 

Sidebar Layout
Sidebar layout is designed to work alongside the Assistant. Users primarily focus on tasks such as 
editing articles and occasionally use the Assistant to access source materials, verify facts etc.

Full-screen Layout
Full-screen layout supports deep work with the Assistant when users focus primarily on 
conversations, such as research, planning, brainstorming, data analysis, and decision support.

Embedded Layout
Layout for integrating Assistant into existing user interfaces. This layout enables Assistant to 
adapt to the parent container dimensions and customize it’s capabilities via configuration. 



Floating Assistant



Sidebar Assistant



Fullscreen Assistant



Customizing Appearance 
CSS variables allow you to easily adapt the Assistant's look and feel to fit your application.



Demo



Custom Message Types



Testing Custom Message Types



Demo



POC Demo from All Hands meeting

https://youtu.be/OJr2pRf7J74

https://youtu.be/OJr2pRf7J74




Assistant
= 

Agent + Conversational UI 



Instructions

Triggers

Tools

LLM



Context Management

Knowledge Bases

Budget Management
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Thank you
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